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April 24, 2025
Minutes

Call to Order: Dr. Marc G. Nuger, Chair, called a regular meeting of the Commission for Continuing
Education Provider Recognition (CCEPR) to order on Thursday, April 24, 2025, at 9:00 a.m. Central
Daylight Savings Time via Zoom. The meeting was virtual.

Roll Call

Commissioners present: Dr. Carlos A. Bertot; Ms. Reva Brennan; Dr. Megan Cloidt; Dr. Kelly Kennedy;
Dr. Andrew McDonald; Dr. Anthony R. Mecham; Dr. Amey G. Patil; Dr. Cynthia S. Petrie; Dr. Roberta
Pileggi; Dr. Julie Robinson-Smith; Dr. Victor Rodriguez; Dr. Arif Salman; Dr. Jasbir D. Upadhyaya; and Dr.
Susan K. Zelazo-Smith

Dr. Anil P. Ardeshna, Dr. Steven E. Haas, Dr. Brian Huang, and Dr. Bruce Seidberg were unable to
attend.

Board of Trustees liaison, Dr. James E. Mercer (Sixteenth District) was also unable to attend.

Commission staff present: Ms. Mary Borysewicz, director; Ms. Kelli Cousins, manager; Mr. Christopher
Smith, coordinator.

ADA staff present for all or portions of the meeting: Dr. Anthony J. Ziebert, senior vice president,
Education/Professional Affairs; Ms. Paula Tironi, senior associate general counsel; Ms. Christy Picker
Rothchild, Senior Associate General Counsel.

Preliminary Business

Adoption of Agenda and Disclosure of Relationships: The Commission approved the agenda and
authorized the chair to alter the order of agenda items as necessary to expedite business.

Dr. Nuger directed the Commission’s attention to the CCEPR Conflict of Interest Policy and reminded
commissioners of their obligation to make disclosures as appropriate. The following affiliations were
disclosed during the meeting:

Name Affiliation

Dr. Carlos Bertot American Board of Pediatric Dentistry, member; University of
Florida - College of Dentistry, alumnus; University of Pittsburgh -
School of Dental Medicine - C.D.E., father of alumnus

Ms. Reva Brennan New Jersey Dental Association, CEO; Rutgers School of Dental
Medicine, collaborates with the program through her work with
NJDA; all listed state dental associations (Colorado, Idaho, Maine,
Minnesota, New York, Oregon, Rhode Island, and Texas) through
her affiliation with American Society of Constituent Dental
Executives

Dr. Megan Cloidt CareQuest Institute for Oral Health, consultant; New York State
Dental Association, trustee until 2024; University at Buffalo,
School of Dental Medicine, Office of Alumni Relations and
Professional Engagement, close friend of dental school faculty
member; University of lowa College of Dentistry, close friend of
dental school faculty member
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Dr. Kelly Kennedy

American College of Oral and Maxillofacial Surgeons, board
member; Ohio State University, College of Dentistry, committee
member

Dr. Andrew McDonald

American Equilibration Society - AES: Leaders in Occlusion &
TMD, board member

Dr. Anthony Mecham

Roseman University of Health Sciences - College of Dental
Medicine, employee; The Southwest Academy of Restorative
Dentistry, collegial relationship with members

Dr Amey Patil

Rutgers School of Dental Medicine, faculty; American Academy of
Orofacial Pain, appointing organization

Dr. Cynthia S. Petrie

Missouri Primary Care Association, on board of the Missouri
Dental Association

Dr. Roberta Pileggi

University of Florida - College of Dentistry, faculty; American
Association of Endodontists, member

Dr. Julie Robinson-Smith

Colorado Dental Association, member

Dr. Victor Rodriguez

Association of Vietnamese American Dentists, collegial
relationship with members

Dr. Jasbir Upadhyaya

University of Florida - College of Dentistry, alumna; University of
Pikeville - Tanner College of Dental Medicine, close friend of dean

Dr. Susan Zelazo-Smith

Chicago Dental Society, committee member; University of lllinois,
faculty

Fiduciary Duty and Other Legal Topics: Ms. Tironi gave a short presentation regarding general legal
topics such as volunteers’ fiduciary duty and conflicts of interest.

ADA Policy on Professional Conduct and Prohibition against Harassment: Ms. Rothchild gave a
short presentation on the ADA Policy on Professional Conduct.

Approval of Consent Agenda: A consent calendar was prepared to expedite the business of the
Commission. Dr. Leary reminded Commission members that any report, recommendation or resolution
may be removed from the consent calendar for discussion. The following reports were accepted by the

Commission on consent.

Approval of Minutes from CCEPR September 2024 Meeting and recording of December 2024
and January 2025 eBallot actions

Meeting of U.S. Health Professions CE Accreditors Group

Appointments to the Commission

Future CCEPR Meeting Dates

Results of Spring 2025 CERP Applicant Survey

Joint Accreditation Update

CERP Participation and Approval Data

Approval of Minutes from CCEPR September 2024 Meeting and Recording of December 2024 and
January 2025 eBallots: The Commission received a draft of minutes from the September 2024 meeting
of the Commission as well as records of the December 2024 and January 2025 eBallots (on consent).

Action. The Commission approves the minutes of the September 2024 meeting.

Reports from Other Agencies

ADA Senior Vice President Education and Professional Affairs: Dr. Ziebert offered his
congratulations to Mary Borysewicz on her retirement from the ADA, effective in early May 2025. He
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commended her for her 18 years of service at the ADA and thanked her for agreeing to remain involved
with CCEPR as a consultant in order to assist with the transition to the updated Standards.

Dr. Ziebert also provided an update on the Coalition for Modernizing Dental Licensure’s efforts to
establish interstate licensure compacts, an initiative in which the ADA is participating with the Council of
State Governments (CSG). As of April 2025, twelve states had adopted legislation supporting interstate
dental licensure compacts, and another three are anticipated to join by the end of 2025. Dr. Ziebert noted
that dentists and dental hygienists should be able to obtain a “privilege to practice” in those states by the
fall of 2025. Dr. Ziebert was unable to provide a budget update at the meeting due to ongoing discussions
of the ADA Board’s Finance Committee.

Meeting of U.S. Health Professions CE Accreditors Group: The Commission received information (on
consent) regarding two meetings of accrediting agencies for continuing education in various health
professions held online on September 27, 2024 and February 6, 2025, in conjunction with the annual
meeting of the Alliance for Continuing Education in the Health Professions (ACEHP). Items discussed in
the ACEHP meetings included: development of a CE workforce survey to learn more about the people
working for accredited providers; development of a mobile app by Commission on Accreditation for
Prehospital Continuing Education (CAPCE) that allows approved providers to upload CE activity
information, allows learners to log their course completion online, and then reports course completion
information to licensing agencies in real time; some accreditors reported hearing from federally funded
CE providers that funding freezes may impact their ability to function, meet deadlines, and pay fees; and
the use of generative Artificial Intelligence (Al) in continuing education. The group was also discussed
strategies for retaining providers, noting the value of providing and communicating the value of achieving
and retaining accreditation.

Commission Business, Administration and Governance

Planning and Assessment Committee Report: Dr. Pileggi provided a status report on the
Commission’s 2023-2025 strategic plan and tactics slated for 2025, noting that significant progress had
been made in the strategic plan, including: engaging Armature Solutions Corporation to develop an online
portal for applications and reviews; adoption of the revised ADA CERP Recognition Standards in
September 2024; engaging a communications and public relations firm to help promote the ADA CERP
program; and providing webinars and office hours to help educate CE providers on how to improve CE by
utilizing ADA CERP. However, some items from the strategic plan are ongoing and likely to continue into
2026, including: data migration from the current CERP database into the Armature system, followed by
testing and implementation of the online review and application processes by late 2026; development of a
revised application form and reviewer evaluation rubric before the revised ADA CERP Recognition
Standards go into effect in June 2026; development of articles communicating the value of ADA CERP to
an audience of dental professionals as well as to potential new CE providers; and the creation of
educational presentations, tool kits and other resources to prepare providers for the transition to the
revised ADA CERP Standards. Dr. Pileggi noted that the strategies identified in the current strategic plan
remain priorities for ADA CERP, and therefore that the current strategic plan may continue to serve as a
road map for the Commission’s activities for another year with the next strategic planning process to take
place in 2026.

Action: The Commission agrees to conduct its next strategic planning process in 2026.

Financial Report: Dr. Nuger noted that ADA financial reports for 2024 were in the process of an audit
and therefore the Commission’s 2026 budget will be discussed once that audit is complete. Dr. Nuger
provided a year-end summary of 2024 CCEPR finances, noting that the Commission ended 2024 with a
smaller deficit than was previously predicted. The Commission’s revenues exceeded budget in 2024 due
in part to a greater-than-anticipated number of providers requesting ADA CERP recognition through Joint
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Accreditation. Dr. Nuger noted that the Finance Committee will meet over the summer to finalize the 2024
financial report and develop 2026 budget numbers. It is likely that a special meeting of the Commission
will be needed over the summer to approve the 2026 budget.

Policies and Procedures Committee Report: Dr. Zelazo-Smith presented the Committee’s
recommendations regarding revisions to ADA CERP policies, as part of the Commission’s periodic review
of its policies and procedures.

The Committee recommended that the Commission adopt a new ADA CERP definition of Blended
Learning Activity that could assist both the Commission and providers of continuing dental education in
identifying new formats of CE. The intent is to better capture activities that include more than one
educational format in CERP recognized providers’ annual reports. The Commission concurred with the
Committee’s recommendation.

Action. The Commission adopts the ADA CERP definition of Blended Learning Activity as
indicated in Appendix 1.

As part of its periodic review, the Committee also recommended revisions to several CCEPR policies.

The Committee recommended striking a portion of a sentence in the CCEPR Procedures for Removal of
Commissioners, Consultants, Appeal Board Members to include the possibility of a removal unrelated to
member performance.

Action. The Commission amends the CCEPR Procedures for Removal of Commissioners,
Consultants, Appeal Board Members as indicated in Appendix 2.

The Committee proposed changes to the CCEPR Protocol for Managing Potential Conflicts of Interest to
standardize the use of “immediate family” rather than “family” for clarification and consistency with other
policies.

Action. The Commission amends the CCEPR Protocol for Managing Potential Conflicts of
Interest as indicated in Appendix 2

The Committee reviewed the CCEPR Conduct of Meetings and the CCEPR Conflict of Interest Policy and
proposed no changes to either policy.

Action. The Commission retains the CCEPR Conduct of Meetings and the CCEPR Conflict of
Interest Policy as indicated in Appendix 2.

Appointments to the Commission: The Commission was informed (on the consent calendar) of the
selection of Dr. Colleen Greene by the American Academy of Pediatric Dentistry to serve a four-year term
on the Commission beginning with the close of the 2025 ADA House of Delegates.

Communications, Marketing and Education Update: Dr. Nuger and Ms. Borysewicz provided a
summary of CCEPR communications activities since the Commission’s last meeting and plans for the
remainder of 2025. Some highlights include: ongoing work with L.C. Williams Associates (LCWA), a
communications and public relations company, to assist the Commission with expanding its outreach
through press releases and articles in dental publications; the webinar “Understanding the CERP
Recognition Standards 2026” was presented in November 2024 with an additional webinars on the
Standards for Integrity and Independence planned for 2025; CCEPR staff began offering “Office Hours”
sessions addressing common submission issues for providers who are due to submit review materials;
CCEPR Staff will provide a half-day interactive workshop on the revised CERP Standards at the
Association of Continuing Dental Education’s July 2025 meeting; a review of the calendar of
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communications since the Commission’s September 2024 meeting, and those planned for 2025; and a
report of web activity on the CCEPR microsite in the last two quarters of 2024, which showed an uptick in
web traffic in the last two quarters of 2024 that can likely be attributed to announcements regarding the
revised ADA CERP Recognition Standards. Ms Borysewicz also reported that LCWA will draft
statements, press releases, pitches and other content as needed for external and internal outreach,
including emails for highlighting benefits of ADA CERP recognition, a bylined article for dentistry trade
publication on what to look for when choosing continuing education courses, and developing an overall
messaging strategy for introducing the upcoming changes to the ADA CERP recognition process.

Future CCEPR Meeting Dates: The Commission received an informational report (on consent) on the
Commission’s next meeting dates which are scheduled as follows: September 25-26, 2025, in Chicago;
April 23, 2026, virtual meeting; and September 24-25, 2026, in Chicago.

ADA CERP Standards, Policies and Procedures

Committee on Revising the ADA CERP Application Process Summary Report: Dr. Nuger noted that,
following the adoption of the ADA CERP Recognition Standards 2026, a new application form and
process would be needed to assess providers’ compliance. Members of the ADA CERP Application
Revision Committee met to discuss the proposed rubric and framework of a new evaluation, as well as
other issues related to the evaluation process as a whole. The Committee reviewed the application
processes of several accreditors of continuing education. As a result of its review, the Committee
proposed that the updated application form include a self-study outline documenting how providers meet
each of the 22 criteria using a yes/no format to assess compliance; documentation of one or two CE
activities in an activity file.

Action: The Commission agrees that the new application process for the revised ADA CERP
Standards will be in the form of a self-study outline covering each of the 22 criteria using a yes/no
format to assess provider compliance. Documentation of one or two CE activities will be required
in an activity file.

The Committee further recommended that in the new application process, 2- and 3- year terms for
providers seeking continuing recognition will be discontinued, and that all recognized providers meeting
minimal recognition requirements will receive a standard 4-year recognition term with progress reports as
needed.

Action: The Commission accepts the Committee’s recommendation that all providers seeking
continued recognition will receive a standard 4-year recognition term under the application
process for the revised ADA CERP Standards.

ADA CERP Provider Recognition Actions

ADA CERP Spring 2025 Recommended Recognition Actions: The Commission considered nine new
applications for ADA CERP recognition, 73 applications for continued recognition, 11 progress reports,
one request for reconsideration, and two substantive change reports.

Action: The Commission grants initial recognition to nine providers of continuing dental
education, and continued recognition to 72 providers; withdraws recognition from three providers
for failure to fulfill program requirements; and discontinues recognition of six providers at the
request of those providers. Individual recognition actions are listed in Appendix 3, a confidential
section of these minutes.

As a result of these actions, 491 CE providers will be ADA CERP recognized, effective July 1, 2025. This
total includes 50 providers approved through Joint Accreditation.
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Extended Approval Process (EAP) 2025-2026: The Commission received an update (on the consent
calendar) regarding participation in the ADA CERP Extended Approval Process. For the May 2025—-June
2026 approval period, 13 ADA CERP approved providers (including four specialty societies and nine ADA
constituent societies) report that they will be extending approval to a total of 106 component societies.
The list of EAP approved providers is published on the Commission’s website.

Results of Spring 2025 CERP Applicant Survey: The Commission received an informational report
summarizing survey results from providers submitting applications in Spring 2025, along with
comparisons from previous application cycles (on the consent calendar).

Joint Accreditation Update: The Commission received information on ADA CERP participation in Joint
Accreditation for Interprofessional Continuing Education. As of April 1, 2025, 50 of the 183 providers
accredited by Joint Accreditation have elected CERP recognition through this process. The number of
jointly accredited providers requesting ADA CERP recognition has increased in each of the five years that
ADA CERP has participated in the program, with jointly accredited providers now representing 10.2% of
the total number of ADA CERP nationally recognized providers.

CERP Participation and Approval Data: The Commission received an informational report (on consent)
tracking annual data on program participation, submission types and acceptance rates.

Miscellaneous

Stakeholder Engagement and Res. 410H-2024. Dr. Nuger provided a summary of the second resolving
clause of House Resolution 410H-2024, which urged the Commission to review the EAP process in order
to enable the ADA to extend their CERP recognition to state dental associations or component societies
the way state dental associations currently extend recognition to component organizations. Dr. Nuger
noted that further information from stakeholders at state dental associations may be necessary in order to
determine the appetite for this type of revision, particularly in light of the impending revisions to the ADA
CERP Recognition Standards.

Action: The Commission moves to establish a working group with representatives of the
appropriate ADA agency or agencies and representatives from some of the constituent dental
societies selected by the Chair to discuss the feasibility of revising the EAP Guidelines such that
the ADA could review and approve state dental associations.

Dr. Nuger noted that CCEPR staff may wish to develop methods for engaging with stakeholders of the
ADA CERP program, including but not limited to executive directors of constituent dental associations. It
was suggested that CCEPR staff act to engage with stakeholders for the purpose of fostering open
communications regarding the ADA CERP program. The Commission noted that developing a survey
may be the best method for determining stakeholder needs and interests.

Action: The Commission requests that CCEPR staff develop proposals for specific activities

identified by the Commission to foster communication with ADA CERP stakeholders for review by
the Commission or appropriate committee by September 2025.

New Business: Dr. Nuger and the Commission acknowledged Ms. Borysewicz for her many years of
exemplary service to the Commission and wished her well in her retirement.

Adjournment: 1:29 p.m., Thursday, April 24, 2025



