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COMMERCIAL INTEREST SELF-ASSESSMENT QUESTIONS 
 
ADA CERP Eligibility Criteria stipulate that commercial interests are not eligible for ADA CERP 
recognition. In addition, the ADA CERP Policy on Joint Providership stipulates that commercial 
interests are not eligible to serve as joint providers of CE. 

The following questions and definitions were developed to help providers determine whether or not 
they fall under the ADA CERP definition of a commercial interest. 

DEFINITIONS  

Commercial interest: (1) An individual or entity that produces, markets, re-sells or distributes 
health care goods or services consumed by, or used on, patients, or (2) an individual or entity that 
is owned or controlled by an individual or entity that produces, markets, resells, or distributes 
health care goods or services consumed by, or used on, patients. Providing clinical services 
directly to or for patients (e.g., a dental practice, dental lab, or diagnostic lab) does not, by itself, 
make an individual or entity a commercial interest. 

Parent company: A separate legal entity that has an ownership interest in or fiscal control over 
the CE provider.  

Sister company: A separate legal entity that has the same parent company as the CE provider, 
and that maintains a governance structure and activities separate from both the parent company 
and the CE provider. 

Advocate: Advocating may include promoting, supporting, recommending, or marketing activities 
for a commercial interest. (Note that accepting paid advertisements, selling commercial exhibit 
space, or accepting commercial support, if these are managed in accordance with ADA CERP 
Standards 3.4 and 3.5, are not considered advocating for a commercial interest.) 

The words “you” and “your organization” below refer to the CE provider. In cases where the CE provider 
is an individual, “you” means the individual, the provider’s advisory committee, and any personnel who 
provide direction and input to the provider’s CE programming.  

 

1. Do you, your organization, or a part of your organization, produce, market, re-sell, or distribute health 
care goods or services consumed by or used on patients?   
 
(Note that providing clinical service directly to patients, as a clinician or dental practice, is not 
considered producing, marketing re-selling or distributing health care goods or services unless you 
also produce, market, re-sell, or distribute health care goods or services consumed by or used on 
patients.) 
 

a. If your organization is a dental laboratory, do you produce, market, re-sell or distribute 
health care goods or services consumed by or used on patients in addition to the custom 
fabrications you produce based on clinicians’ work authorizations? 
 

2. Do you, your organization or a part of your organization advocate for, or on behalf of, a commercial 
interest?  
 

3. Does your organization have an owner or a parent company that produces, markets, re-sells, or 
distributes health care goods or services consumed by, or used on, patients?  
 

4. Does your organization have an owner or a parent company that advocates for, or on behalf of, a 
commercial interest? 
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5. Are you, any of the owners, officers, directors, or members of your organization’s management team 
a compensated employee of any business that produces, markets, re-sells, or distributes dental or 
health care goods, products, or services that are consumed by, or used on, patients? 
 

6. Are any owners, officers, directors, management, employees or agents of a business that produces, 
markets, re-sells, or distributes health care goods or services consumed by or used on patients 
involved in the oversight, planning, development or implementation of your organization’s CE 
programs or content? 
 

7. Does your organization have a sister company?  
 

a. Does your organization’s sister company produce, market, re-sell, or distribute health 
care goods or services consumed by or used on patients? 
 

b. Does your organization’s sister company advocate for a commercial interest?  
 

If you answered Yes to Questions 7a or 7b: 
 

c. Does your organization’s sister company control, direct or influence, in whole or in part, 
the operations of your organization? 
 

d. Are any owners, officers, directors, management, employees or agents of the sister 
company involved in the planning, development, or implementation of your organization’s 
educational content? 

If you answered yes to any of Questions 1-6, 7c, or 7d above, you are considered a commercial interest 
and would not be eligible for ADA CERP recognition. 

8. Does an individual who serves as an officer, director, management, employee or agent of an entity 
that produces, markets, re-sells, or distributes dental or health care goods, products, or services that 
are consumed by, or used on, patients have a role in your organization? 

 
9. Does an individual who advocates for any business that produces, markets, re-sells, or distributes 

health care goods or services consumed by, or used on, patients have a role in your organization? 

If you answered yes to any of Questions 8 or 9 above, the Commission may request more information 
about the business lines, organizational structure and staffing of your organization and any organizations 
with which you share management, employees or governance in order to help determine whether your 
organization is a commercial interest.  
 
It should be noted that, per ADA CERP Standard 3.2.1, “The provider must ensure that all decisions 
related to the planning, faculty selection, delivery, and evaluation of accredited education are made 
without any influence or involvement from the owners and employees of commercial interest.” Also, per 
ADA CERP Standard 3.3.2, owners and employees of a commercial interest “must be excluded from 
controlling content or participating as planners or faculty in CE.” 

 

Providers that are uncertain whether they are commercial interests, or whether a potential joint 
provider is a commercial interest, may request a Business Structure Review from the Commission.  
 
The Commission for Continuing Education Provider Recognition has sole discretion to determine a 
provider’s eligibility. 

For more information about a CERP Business Structure Review contact cerp@ada.org.  
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